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HNB Assurance PLC ouflé@  desiesigmenr  epum 1,175 10evellwast  Gevmughens
FLIQU|6TTENG| 6TeTLemS LOAWFFULL T plels@Gn 6% Chyw 2020 oFwUT 31 Wb
HeHULT (PeumLbH BHWTeRIHESBTET BneUaThHeT HLTHS iMld6enaEemUIULLD
FoFulsS8mer. 2019 o gpewibLer  @UUiGmaulsd  GPHd Geomud  16%
aFafliy qaimmsd Tl (hEHma. HNB Assurance PLC  @et 19 opib  eupLIbS
Qurgids L LHHHG 2 mamen aFCaum@GL @HHHaHHD Hle@reamm goHulL
urflw  wTHPEIGEHL deupniar  Burg wTPewTs QHHS Fev  DlGLILIML B EHLD
aEH  GHTUBHIMG UHSMG. BT  eleueumm  aumpSCoID, 2 ampsHHBmTLD,
SIDILUIBIBET  clpeold  sMMIE  CaTaTtdBmmd  GuTen  &HTFalEeT  LTMHHLOENL [HSH6N
sMyeiond LGHmem aupmssd FhIde) UTHGSUULLSBILOT Diewed QUITHEMTHTT &0
urflw  TMHOEIEmT  (PSTESITHBUTHILD @R606OTH DeTeydE gHUBSHHN. BHHMBUI
Goplemeouled ey 2 ulmbsTer QuMInd, 2L TLGHHSTET QlUmLS BCHemeu,
BUGEMS BOUSSSHETEND OPMILD LOTDHOEISEHHEG (WHD CBTHHH LSHDITHHMmIHM 61T
2 _(HUTHGUSDHHTRT @weveno  Gumeliy  SbFmEIGeT  WIHNEIWTS  STEOTLILIL L 6.
Slmed 2 _mIFHUTeT HTHGHU NghG @ BneuasHear DL bbd FamisT@GHw. Db
QUL Se ST en B ulest &(HLIGUT [ ETpLD bD el wsisemenGul
Wy Huedledleimet.

9% YIU Blame

aeigl  (WwhHwW CFuHuied “BFFwompm  BlemeoenoBw  FTHTIENT  [HlEnEVEMLOWITH
wrluereng” eein BT GOUILQHBSTOID Fal 2020 @0 gourll Gumrdeim
LTHOEIG6TET  Sjememed  doUsme  QFUIg UTTUUSDGHS dal  SQEIOTEH  S(HHHH.
smeoliyF  OQewudurs oHdsb CFsHU 0w fEsTas@G  FarTedEHwn
@emLuileomenr  alflaev, Brexit  Gumeiim oipfwed eleusmymissT (PHEWSHIUSHMD
BhsgiLar Bxmall OQsTmm sSTyewions gouLll Gur@  welsmiiorer  wHmD
QumrmenTHTy OB[HEBHBIHT COBHTLIUTET UFbhHenaleoTer SfFamen (WHHwW QFuIHwrs
wrwgl. 2 o0& QurmentsTy euenjdd 3.5% (FjeuCss mmewiw PHww - IMF )
SHESHWSTOID 2019 B0 QBMHEBDYDHE (Weren] SbHHS Blmevenu|Lal  @LUILIHLD
Gurgl FTeuBxhs OxTL emwliler AT YT \FsTyw 2020 Q60 IEWICIETEUTD
114 Wevedlwenr Oamdled eumuiiyser @evevmosd GuTensTeYID 2020 LD By6U0TIQ 6T
SLTDUSHED 2 60F [HENELEMID FTHHOMS LOTMID 61N IFTUTTLL  JLOTHNSHMBSH

FhDHFH. BHeTal-aUPEISH HENELENLD LOTHMRIGEMEITEID FOUTLIQUIED  HITJ6EMILOTHLD



® 0% 6UPMIBED FRBe UTHSBUULLSHST eallewenaursd 2 & ujHHH  9.2%
HHBISUWG. ST FMRISLD 516 606MLOEHEN6ITL yfba UMM (& gmmeurTm
swrfliysenen  CunOsTawiLsTld QBTeTend eu@Gly cpeod  (petGerm@m  Gumgid
@eoeTHUTN  PSHHIMPLUML  aUPRIEWSTOID  gouLal®mbhs  Gmawmer  Henev
SHHBUULLS. DHST  STJWIOTS  6Ully  QIBHEISET QWD  EeL6e0THeUTm
AIPFIWLMLBSHILGT  Sjeweu 2021 euemguled  Sieleurm  QHBGHW  TRIMID
aHTUTFSSULGSMG. SB LY F D60 LoMMILD SdFema (LPEDMB6IT
INWPSILBSHSIUL LMD 2020 b pewlged goULL  WOBF  FTHBLMET
alememeysenm@Gd. 2021 @60 HHUYF UPEIGUSDEHTET HLWD FTHHOTET  LHWw
Blenevenoenw! gOUGSHHID 6TaIml THTUTTHSILGS MG

Aevmiemasule QuTmHeMTHTIIPL Gsmall QHTHMI &TFewioTs UTHoHSUIULLGIL6T 2020
@0 3.9% edjwenpwrer suenjFfenwsd ST QWG BDEGWHBMNS B (HLUUBHHID
L6VLDTEN  [BLAUQHMBBEHD, ABHWEF Gaemeusnils &L (Buur(hsepw 16s GBI
yeoQuwiy Qameomenisefilesl Sra SeIlLeOs6ler auenjFs STyewioTsad GFbL)
Beaveneu e el Ggremsemw USS$ 2 (ebelwisenmed @GmmeEsd (PIQbaHI6T6ng.
aefleid, Gevmienad HUT Heneowmm SHeTenouled  sTeulul LI 2020 eglifiyed
IS OLTVHEE aHITE epum 200.47 ouE SHHSHILST UL  (pgalsd 189.18
oD BGHSSH. elwurury CBTfled WYwhHHsEhsE 2 HapusHE oIy CFnas
AL HH0 BFH gour(hseT ReveonHHbs CUTHID RevmIens HAHW eumid 4% eully
SlgluenLuied  elwmury  Gamled  wwwpdseEnsd apur 178 Te06elwienidh W
aFswoner  BHuysalsmen  ellugn@g oems@Geally QuTHOwnsieny ety
SiMpasiubGsHweno  Guoraons urdésiul L alwrury  (pwmsleemen  UTHIETHHH!.
(PELSHEID MM 6ully e QFVIGHH0BEHBHBT 2021 OTFF 31 UMHTWITET  HT6V

Bigly elwmumy (WwwnhdeEnhsHE euUPEIGLIULL .

asLal  enF QFVHHID S SlumLulled @evmiend, SIUUGSHH0 &S
LLLSHIHG HeTenuulLFmers LHyFfemerenw Guwaid SiHslUuBGHHUSILST GHDHS
Blenevemowimenig sSLLenwly FHuled FIHmesmisanen o Leanguins GomGsmeTen
Gouswi(hld eTRUMBUD 6T(HHHIS ST (HEMSEH. (WerGermm Gumrgid GevsoTHeurm
o atpTligaid GeueflBTlgeyd Qur@enTsTy MM  WwelsTiorer Qb (,HoHHIHE
W& CaThRHHIETEN HT6OU UGHOWTSINED aIllg WMHMID (LPeVHT WeNF OCFMNISHH6V,
oI auyey QFeveys HL Hewi(h alww OxTens o Grevihd @am CFbs
2021 o opewi(p QummenmHIysHHer  H  urtHIYF  CFSHID 6T
aHTuTyeSSULGS M.



SIPBfHFH 6UHLD FEUT6OHET

@bs uHLSHE BFFLULHD  Blemeoulevid 6Tog  GFweLTMHMINH, [HTLD  6laleUTH
SH5fHGH  auHLD Foumevdemen Qeuny) OETEUI(HATGNTD IRUSHGHF FTEIMTGLD.
sTaymis  ssHwmeuflw  CFemeuwnd  LFSLIUUBGSSUIULL ST  L6Te] 610G
GUITIQ &6M & LI 6YITT & (6Th b (S OBHTLFHHID Bzemeuemw GULDTRI(G,UHM BT H 6TLDG)|
oaflwijseie UTHISTUMUULLD, 2 LD HevSHmSU|d Cuamieugl 61ogl (LaTaEIflenlowlms
BmhHaHH. euTgdsmawTenfsemen GCmrouwimrs FhHAIUFH @ DUTW  Bensvenul
gMUBHSHID 6TEUTLIGHIT 60 Blyeurs FHuileo LI6V TH L6119 & 65) & & 60 61T [BTLD
BHOBTEILFHIL 6T (IPIRHH6Me] 192l 60 (Wenmuiled Ussildenen BmOsTeaTausNEGHWD Uil
UGS, 5160 6VEMLOSH 6N 61T FTuBHSCeurTLd. BT RIS 6IT eTeleUTM) BT BHEM6T
SWILMIHCHTLD 6TRTLSDBTEI 610FH| (LPSHEVToUGH Gememwil euflwimen euBLTbHS GuTgis
gl Ll @J o FHTJMIDTGL. AMMHH (PHEOLLTNTHEHHGHWD Remewiul  culuims

sVhE O@Teni(h auTdBeMNGHEMD euTUIILeTSCHTLD.

Wb CEBTHHH MBS FUTELHEHDHE WLHHUND almarsHmena GDUBSHSHIUSNEHTS
Boeueid CumlasmemiL mHMIGWT[H (WaTOI(BLIUTES Bneueid LITesan CFeva samern
seuanons  Bm@sTeTausmaTer  GoOUTTmel HmL(Ppenmemwd GDHUILTD. RbD
QrwpdlLsHer S BLOY eumpLSHe0 BT epum 21 wWedellwenen GG iemengiL et
2021 @60 Gwevid epum 43 Wevellwenenr GFlldbs e1HTUTTHSCDTLD.

poeusisHer B avdHrssaiemwenwt  Cuemitd  GHMECHTEBLT  LewiluTeTy  FenL
aipa Guopurimeusmwt FHalFiuGsHH Gweler Cb;pesLTE GFuDULLG. elwTury
FLLEIGMNET L (pmDLILBSHSHMEL  dnjbdl seuisTasGh 6%H GoIL  Fenu
o UG GzLwons LT Gmiey (WwsTemw mMID pGeomurwl Wenmuleyd (& (LDHH6I
elwmuny  FHomlenevsenLear OsTLIuTer Foumeosenenujd QL FEBIoysemenud  Geumm
O&meTeusnETsH, UfleTy BLOUGHMBHET QHTLIUTS, alslymTsemen GmbasTemni(h

SIUDNEDD FnfbHl HEBIBTNGBGD UBUTHHMBUID 6UBHHH.

mBlmieuestiLd aHTCHTHE W 6JEM6ITLL FOUT6VH6NT Aysmeons QuUITHEMTHTY
STTNBEMTEVID LMD  SleuPmILest  QFHTLIUTe  QBmeTend FTihHSH el WIBIS6T
sTyemioTsa|b CarardwaauT@h. allly 6aisw aIPFFLmLbHHTED 6105 (PHeUL (h
QU(HLOTETLD oMM  Spulel  STOymIS  epeold  FL(BL  @eomud 2020 @60
ur@HesiulLen  @he  FeuTedefled 2 eTeMLmIGL. @meE@wd s GUuT®h
SHITIJ6UILOM & GomLmy 6T & 6311 6D 61T udley Q&uiuyb 6T6T0T600IE 61 B

alpFFwenLbeemwoujd o Ffi ursmseiear alensoBummupd SBHHS GO SHSHDHE



FOUTOTH DIMOHSHH. Fpd L Geualenwil Guamidhsd GuTEIn Felpdd ST 6wNH6IT
y&w 6UITIQ & 6W & WIT 61TT] & 6D 61T FhdH DG &6V G| WITL 605 6D6IT 61D
IABTFasTHEHHEG  CmOsTaTUSNG  SHLCWHUGSIHWwWSTEL g Cuevdls
NWHSHMS CTHS Lpalsd gHUBGHHWS.

Fol(h 2 LaLgsmssmen GLaIH60

Gxmall-19  wpHevmeugm  seweoulesr  Gumgl, eamPuiiseile  eaduind  LHMID
SUTBEHHBGFIW  QBTHULSTIOBET (GHMMBEBLUIUL T LTS 6I6Iml [BID  DH6UTHEHHE
aupmdw 2 mROTOWTEIG Fol TN BR6VHEGHBMNT AMLUSNGHSH GHeneuuwlmen
aATHBEMOmW  aupmIFEWF. BHH 2 mHowmOuie uwerTe  eTogl el
UMLSBG &Fbuem HsPOUD Famasend (DONUS)  wHmID egemesTul  Hev6TEEHLD
ALl Leurmy  eupmslULLE. @b ofsmses  Seujseiar  Hpenwibs
QFweorpmienBmW  GHNHHIH ST (HEMSI.

@auupLESHL  “Qamfed  yfeusne HAonbs Srw  (Great Place to  work)”
graidempy  OQupmies Osmewi 40  Pmeuemseilsd  @etmte  HNBA  Group
sTeIUGADE. @BbSHF SFTAPNSL  61oEH BOEUISHDGD  2emOluIT e @D
@emLuleomenr uUFeOUT FLUILILSE STAIDTS alenmid 60gl  (aTCaIHMEHmSHU|LD
o miFH QFUISF.

waeomeugl pLes memeouler Gumrg (Lockdown) HNBA womio HNBGI  opdw
@remipo  sriymiSwrenysendg  (Policy holders) HOUMHETED L 6WIBIH 6N
AIDRIGUSDEHTE BYSHELILLL FMBH HTVHMS 6UPEIES  HOUTT6WILD  6UPBISUIG).
Bhs FNMB BTLHHID 610 FL(HnHwTenjsefllar DmearsHs STULUMISHL  L6sILD
Gamyevmenenud  (Insurance claims), mevaidmenuiD  GUPBISWIENID  DIEUTHEHHBTS

BT SFUUIiYLeT QFwdUGSCOTLD 6TEBTUSDEHTER FTEIMT(GLD.

oiFs Gupodlenw SiefdHzHe0

wLasb (Lockdown) wpmid oigemed OFHTLIHS 6og Semensenen HeoBumg
(wLBeouswig  gouUlL  FBlemevemoser  Gumeiy  elwWLTTHMS  UTHDHBHHInIgUI
Uentememiuiepid 610z  QLOT&HEH UHLOTRID &LbFH 6UMHLLD S%  euenJFFWMLHSHG.
oiog e OWuenL @eIMTE  @emewibdl Sy urgrgl  QFwpul®  HoLsHs
@euQeum[  FhHTUUSMSUD 2 FF euenjFfenwl goUBSHIUNSDHEG UWTUHSHHUWISI.
USSTHEBIGET 61105 euenjFFle@ eugdweissen. HNBA  apsoomesr Supreme Health
Max wmmid Super Critical illness  wmmido HNBGI  epevomest Pay As You Claim



Gumerin &TUYMIFHSH HULEIGET Hewil STevoTE 2 ewiylul(h  eubd FhensHule
Capemeuemwil YisHdH — QFuigletener.  eogl  Qorsgk  QFTHHISHEHD  Capmw
OanshgIBHEHL (WG 19% wmmd 22% euenjFAwenLbgdl epur 31.7  Nevedlulest
womid apum 8.2 Wevelwest aueny AHBIFHHI6T6rT6T.

6iogl  GFweonpmmamwl  uTHHHE  dFalgwl QLICHF &TreniseT ST  SYDHS
SfFMOULST  6Ully  UHLOTEID  (GHMMHBHHET —HTTIOTS  GOULL  DIDHBHHMSD
fobs Wempuled FEFHHID (WaTmw CFUIBHTD. sraflaid @eueuTHHbHID 610G
Orgs eumoneid 6% gL et PlHulesr Qupind) GHmmbhs eully aiFmiEeTed
seidsiul Leeammed  HNBA @1 eumwTRID  GOUOLSHHE  Slenailed
urTdHsalul LEILeaT 2020860 61ogl auhomerd WL (HUUGSHSUIULL G QL HOLWTHHHH60
HNBA Group @e1 eumponesido 16% o wiipbg epur 1,175 We0edlwest FlLOul L gl
o MusHH et  Guwur®h, USSTEEWD LHDWL Hobs QLICBT  WsTenLoul6sT
alenemaurs @& goULLG].

L6V GU(HLBIGONTS, 610g USHWOULL UBIGSTITHEDHES OHTLIFHwmer euenjsdullen
QFweTHNINSHMWIU|LD  LWSTSHMEMUD  6UpEIdS  auheudnE Gevdlsons  Heubuy
LTEGH0 BID SNelss 6og (el NFSTID FTHTFEM UEBIE @&TenD (Lot
gTeTyent  UBIGeTs LflealulLSTeang 61og URIGSTIIH6T BbhEH eUHLSHH 60
Qupmis OaTemiL WHaD HEUFFAWTET LWETTGHD. ST LP6eVLd  [Himieuetdsvleen
Sleujsener (PpHeSl e Qumiodemw sFsfss (unlock value) wypbaleTeng. Bbs
SioresHer  aleweneurs 6okl UBIGSefar  QFweonmmensuwnd  (Performance)

SupmisETenr Caeralujd HellFmear iene| AHBHHHH.

Qwrss umiGaeilar Oumiod apur 6.9 Wevelwelledmba apur 8.7  NsvellwenTas
wrhwgl. &SLbS euBLSSILET QUGB Burs 27% euenmjFfenws DL BHSEIGTENG.
uEIGEeflenr Qorss Upwe| 56% osiFsfssaiiear; ‘ana (HASU)” ghemg SHermiseieo
97.6% elpuemewmengl. GoeIb, Fmu UREG ETPINDG @F RWLEBTEL LOMHIILD
Bmid umdleomuons pUT 2.8083 2 BIH6T DBISHTIHHSBTE BHHBHIMNTHBHIGTENSH].
gl L (et snaldhseled GOUIALLUL (hetemeutm g Orssons  apum 420

He0edlwiesT UBISeUTUSMS 2_6T6NLd(@HLD.

B  eFHrssaienwemw  Guamieug  WseID  (pSHEWTERT  (LpeTanIFlenLowTs
sremiul L giLer 2019 @eo  HNBA wpmo  HNBGI oW Grewi(h
Bmieusmisefengid cpeoser Gurgien Fpaisd (WenmBuw 309% wmmiw 223% o



BmhaHILaT emeu 2020 @ev 338% wmmid 256% e AHsfHHeTNMHF FHL19H
STL_L 6D IGIEEL (8 THTUTTT S Bzeital QFHTLIUTS FJbHS
SloUSTNBSILLL F|. BlBLD6Y| B 6 61T @ 6uEIH6EmI(H (wPlwgiugsnHET S, Fitch
sriubsseo  Bmeuend  (Fitch Ratings Lanka Ltd) elwmumy  goedled 9_eiren
FhSHwimeot LOTHMHNHH STTIILLSDHTH THTHMT6V Blen6VEMLD umpmlw
HICITL L GHema FTHHD 6laim  Bleweouled @pbaHI HleweowTedig 6iain  Blenevd s
wrplemepo HNBA  wmmid HNBGI  sieupnilent  syiiupGssemso A lka  sys58le0
mUGSHHHDHH. BHH evFHrssaimwamu 2 Mg CFuig suenjFfeowuyd 2 MusHs
Hpemerydb 2 _miF CQFuudsd QeHwenowITd @I HTFEUIWTS 610 SHTUl
pmeustiionenr HNB PLC  @madmg.

ALLblLiu’L FeFwsTw  CFupdHlLmsamen  Yisd QFuigsemwdstae  HNBA
GWaEE saigl utgTl(hdbsmens Osflalsais CamatdBmer. GBI auFHoemen
APRIGUSHBTE HU LI QHHES 6 QFUMHLEISmeT (PaTO(BHBHHILT B6VRIMD
Gzxomalll yevermGBury Hflal  oewlleasTs  6ng  JEIFTmEUImWS  OBHTLFHSHID
aupmIHauBCSHTD. FUpsTw WHSHIT Seorflag (College of Community Physicians)
wmHHIUD OsTLIUTET &L (hewgsemen CeuafulBeusm@Gd 2 L60Beow QHTLFUTeT
BHSHHIEIGHmeN ConlaTetougsn@Gd HNBA  oimiFyement supmisuig).

agljsmey Hleneveno LMW BTG LLD

G QULPMBIGLILIL LTSS SHIL 63T Ak U(HLSHMS & SHSBLOT 6
OUUTRIGLMILD LTS8, sHCuTgl  (earalmeoulsd Smbal CHTHHUBHLD
LB (EhD &) ;¥ EGININR: eupmISLILL (heuhEMS). y&Hw 66U 61D
© (HEUTHUWETONHTID, 2 6VBD (PIPaUGHID YHw SmevseT  Casmmmd  Qubm
QUHEUSTEIID FTHTTEWT  [HleNEVNIDSHE LSEHUSDEG &MV  61(hSHESGHLD 6IRIM  DFFLD
o eienengd gmmis O@meend Hrer  CeuewiBo. FFeuBmss mmewiw H&Hulssr  (IMF)
2020 @&BLmuy  ediey  Famewd@d 0.3% o2 wier et ot 2021 Feeur
THHHIHHTH 2 605 euenjFdlenw 5.5%  HmsHyeiensmeaus @bd Fiss
BlensvemulemenGu  eibdHId ST (hEMSE. FTHTT0T  BleNeLMIDEE  LOEHEUBHMHTET
LEVEUEHBWITET  aUleuendH6T  WHSHI 2 FHalsemen QuDmIs  CBTeTeUSHNEST6T
uFHEeT  QBMeTnad FTbHS @SHBHIMPLYGHDHMNET LWIMIHS HTeHD, [HTL 6T
FHuled gouB urTdHliydsset wOHMID SLLmWUIY FHUIOTET DIDFEBIGET 2 60

QumrmenTHTy OB[HEBHBIHGT Hiwpeus Gumein el wmiselled HrIduyeTeneT eraIml



IMF  eai5gfladmal. o166 Revmienasud Rbs ol wmiselled HhHeHHe0 OCBTeToaug
2021 o emwi(hEHBTR  DiGHeT  Hemevenwl  LHAIINBUsNEG 2 Ha. SHCuUTH HHdH
Oxmetend OpAWeysH Hartewouled 2 6TenHTe0  SLLeMWUY FHWTT el WmkiSeT
SIorendbs &TranlsenTs QHe@GHW. BCHemeuwmen Gumgl ewogl cpGsomumwsHamsg &il
QFwiusnaTs Gumuy STreilseT QHTLIUTS BIRIG6T eubTeilyrer SmuGumLD.

BIEGT LB Benevenoenwl e1Hjesmeten swmym@ Gumg HNBA  euenjdFflenws
FOBmIUBSHHS dnlgul QHTHEOHIL LUSHISEHTHT HILBISD6T 6UGHHHIGNENGl. LIO660T
o pusHseilen eufleng oamsaimd gNUBSHIFEMSH. dsHILe Pay as You Claim
asTiymiFs HLw  sTiynHF Fhemsmw LrHmeusNG 2 SHealwums 2021 Ged
uenjFFenw o HHF OGFuIuyd eteimId BIWD IHTFUTTHSCDTD. FHensuller uTgHISTLIL
AUENEVENW!  LIVLIL(BSHSHIUSTHOD Q&I SIENLOULD.

2021 o0 pewiged QuUOMIS  OFBTWIL 2 _BHFHGHMELL  LWSTLUBSHS  BIRISET
OBTLFHGILD 61LDG) QeFwmUTHEMENTUILD  (PHDEMOSMTUD  gHUL SHGHIGeuTLD.
suemjFFenwud o PHusHsH Hometud goubsHHID UHW (penmenodensn 2021 @60
HNBGI meoL(pemplu®BsHs SH L (eTengl. sewiss (B Blwww SLFRS-17 sriymids
SmOuled (peHHEWTET FHTHEEHMS GOUBSHID 618IM  IHTUTTHSULHUSTEL 2023
goteufl 1 o HaHuled DG UINBEG —UBSHID  IFmeT  STULMIS
RUUBSEIBETD  LeTUDMIUSDGD  SlUSTaIHMS  CFasHueTCenmd.  HHBuTH
QFwPUTHHB6T  NHTHHIMWMW ML BHIHHHSTOID 2021 b Spewngest  CuTH
gnuLSIgW SLICHETS6T upPHw MGMBET QHTLIUTRT Feou  DieUSHTeTLIL|L 68T

2 _6TeNng).

urgmi®

Bbs sfsmaulsd FFulssiul (heten QUNIGUMIGMET DIMLEUSDETH 610G S6NLD
GOIGFDIILTST G0 SHANG SLMWDSHEG IUTeD QFam CFuMULLSNSTE HaHenuid
Oxfleliusmn@ BTaId uslluren] Fouwld ®bS FhHIUUSMS LWaTUBHHH S
OaTaTdBmTD. HLMWSHEG FUPSWallug @auGeuT(H BHTEHL FeUT6OTd E(HHSHMLOU|LD
Guaid GHBU SEBHHUTHEMNET UTHISTIY WLOHOWD 2 L60 HBeow OFTLIUTS
dyFfemnen e11pbd CUTH LOAT 2 MPFFVIHEG SLNMTRIMBHUID HIEIH6T DM GeuUTLD.

HNBA  wmmw HNBGI  @uwelen) seoemeowinm  Sevioysensn  &H6wi(h  SieUMenm
BETOUTS LOTOHMIUSDEG OCBSTLIHSHID QFumuBEDTIEeT eauemngl uTyml (heSlGmmib.
waeoomaug  smeoulsr  @miHl  uGHuled ek  sLewwEmeN  GuTmiGumm
QULpMRIZIWLI HEMEVENLOSHFH|6USHFH BT H H (. dysmeis UT6eoTTH &) SI6UT BN



uryml BACOHTD. iU MHSBTEUMTULD @M HILly FTHMS LUDLSHST]. HLbSH 4
AIHLBIGENTS HMVUTTE RHHS Hm. HuF CeomGHopTFs DUTHEHBGID Do
apEIdL CFmabsTs HAMmWUD aTPHSHIGSmeTUD CFHflalsgs CaTeTdGmmiD.

oA uemL, UILUTENTT FeOU DUSHFHILGT 610G (PHEUTHOT, HTBHIH6T, IITUT]
UBISTENTHET MWD  FAIFIPHD DB Smeneufsefleigid  Wpwmdule LWesTT60
HNBA @@pwd @@ &62LWTaT aI(BLSMNS Qaupmarwrs SWPHDHH. HEIG6T 6TRIGH6NT
s  BLUIEME mauSHH  OBTLIHGID — UTYEHEMBWTETTHNTS @ (hHLLMNSHULD
urgm_(hFCmm. 6logl BbHdH HLewu Gwed ausluGHH BHSU YHW FHdmleneouTsd
(pIBamaEl Lwenids eTHTUTFeHSGmmLD.

Bevmiend STUYNISH @UEIGUBHHD ILMEWHG ) PRSI 2 FHaldbaETs DHNEGHLD
ekl baomwsds Oxflalsss OCataidlCpear. @mFHwrs, HNBA  umigstrysefie
[56VETTE G EYTLI UTSHISTULSDBTS QFweOTHMIENSHE (FHLD oueN & F 5 G0 1606501
yfleusmans  seuediond @@ FopBlmevenwl  Cuemieusng — eaimiler  CFIhHSI
2 mpdHd Uellumeny  Feouulest  Fa 2 MINNRITEEDEHGLD sl helenuld

Oaflalsais CamerdlearGmer.



Aysrer BeomGaumpm siFarfluler Gauid

SleTLemL W UkIGSTITHC6r,

2020 o pewnged QeupMasronTs BT CBHIBYBEDEHEG WHD CBTHHBHHIL 68
AW SIS (PMMBMETUID  HBWTewI(h  elbemo  ChTdhd  6Ubdh  FeuTe0HMENTU|LD
WHwysHSHILeT ahur 1,175 wWevellwenr @eomushensud FLIQuleTCenmid ereiuengd HNB
Assurance @e1 FHmevewioll ugelulet eleiE  (WPHev QFLHWTE  CFHfelbHIS
Oameteudled WAWFAWmL HCmD. 2 mFwimen werluTEIG, Sifiswrer QFwmur b
SGHFHILST R0 (MGG afwento pdwu @be  alLwmsCen 610G
QounMie@ LPEOBTTIDTGHWD. JMaTHH GCHIBIBMMID DUSHHED 2 _6T6N  DSHHEIT
OaTLjurs BID  sflemearuLamid QEBEHTL. @ Guweaurs CFwpulLg @b
yHw wrpprisemer Cunbamerend Goiml D@IFneVLTES DUMWLHBIHIL T SLTLDLIGH 60
BmpHes GFwemHmemEmWLL 2 mid CFUISHSI.

LDSBHMEN (PSIMOWTHS GHBTeremed

(WLEGS [Hewev omid Fepds BewLGeusflemwl Cuamised opdweumPnG LsHHuIe0
BT BOISmBULLST CQFwpul(B Foumsdaemen Geupm OCamewi(h OLTHEH Heuenemwis
BLLEOIEIGENET  eU(HLOTTSHH0  euenjFdlenwid  &TLiguieT@enmd.  elogl  BGFemeu
apFwreufl  Cremeu@QunainTes  LIFsLaILBGSSUULLSHT60 61105  DIEVIEU6VMRIEH 6N
oML BIGF FLLSH Burml Hobha meudbsds GHILLFIL T o wihsd SuTW oL LD
BmaE@w Gurgld sLMWEHE gFopsweillss uaisamen GuwmaTeTer Geusmiguihbs
BTTEOISHSHT6O 610G 2amAuill  udLenW  auILILUBSHSHIUG  610g I (Petaiflenowins
BMHHDHIH). 26 51UIT & (6TH & ST 6vT om gL, LIUI6DT & 61T LoMMILD SIEUT 66N
OBTOHEDEHETET 2 _HHTUTHD JHUTH6T HHUID RHHDH DLIHBIBHMS EVEVTLOED
QFuipgiLar 1PLed (oMWW UWSTUGSHWSID ailgsd @HHSH L6l
yfleugmarer  uuinFemwiujd  eusHsenemud  aupEIEWEND  6Togl  QFWMUTLenL
ueons (Petbe(hds Quievd QFUIHer. BHTES6T OHTLIHSHID QIWIH (H(UDSHENTS
OaTemevd QHTLIUTLemeVL LWeTU(bhSHS CFwupubaGmmid.

61LDG)| SI6VIEUEV BRI EIT GHTHT] UTSHISTLIL SIQLILIHL & (EHE S SlENLOWI
OpAUUGSSULL (BeTengiLer  Sewer  upy  elfllyewTeyl HeusmaTes  SlFms
(EHTUSBLILI(H SHSH60856M6TU|LD BuomGaTeTdSCmmLD. 61LDG)| 6UTIQ. 860 & UIT61T[] &6V
UTHISTUUTSED, AFFOSIOUD  eTRIBEHLT  OBT(HHDHE0  UTEIH6OH6T0  FHLL
(PRQU  aaumE BIWD 2 miF OCFUSHILET 6ok 2MOUITHEHD DHHHENLOWI
Gewmul Lrjser. enog  Call Centres  eupenio Gumsd QFWMHULLHIL6T  Sleummest

epevld  Guevdlslomen CFemeusmenuild eUPEIGSCDTLD.  EUTIRHMBWTENTHEHHE 2020



O OTHD  UMHTHGID DeUJHelet &L LeNIBISmeNF  QFVISHHIUSNSBTET  HT6V
IUBTFHMSWD (WPLEHS Bleweoulesr Gumg BID SeUTHEDHBESG UPERIFGITD.  @h
uglygewiomest  SigliuemLuled  eUTYSHMHBWTENTHMNST  HfFMDBEDDHEGH ST HM6N
QUPERIBWSTEIH  610H DHD  UeNTFHDEG — (LPLBTIEDIOTS MO HSHH.  HH6
aigliuenLuied “Supreme Health Max, Super Critical illness Covers  wwmmid Pay as
You Claim” Gumeip &riymids HLmiseT eumgdmawirenjseieo CheneubGamu
AUQEUMIDGEBLILL L. USHSHTHEEIGNMTGID. BbH S LEG6T (peold Fhenduled iH®
uTUINYGEH6eT HemLGHer. Gasmall-19 GaTLjuren sTUUmIE uewid CHTIe0HEHHHTH
apuT 78  Wlevelwel  euPEISLULL & @emeu  JuSHed  STUYNIHS  HLLSHHed
266N &&LILLIQ(HHHT606m60.

WLES sTeudhHar Curgl pCTFHTHEHHE DUTHET LHW  6UTIQHMBUITENTHED6N
Bmesais OQametenTsh  GUTHID Deufseiler SFGU LeiSHHT  (PHLIENIEISHEHLD
oupmIELIULLeT. @bsdH sTeoll uGHuler Gumrgl eIl 60 (PMMMEBE LLTMIUSDHE
Caxemeuwimenr LWIDFB6T DlUTHEDHBES UPEISLULLG. SPCUTEH BBHSH eufleemernt
vweu(hsHH  Bbs  oLBemFsIHET  UAW  UTRSHMEBWTENTHMET NS Hidh
OaretdmTyser. Oeouelld @GHSmall uUmIGTeNTHEHD (Outsourced partners) eiog
SlVIeUeVBHH60 OFHTL Yfluyd Sieujserilesr 2mOluifaefen amumisEnn L6 EHLD
OFHTLIBSGID eupmsIUBL  aeaim 2 miHweNeEslul LGl 61oFh &STHTY  LOMHMILD
UT&ISTLLY S L EIs6MeId BeujsHer ®_GTeUTRISLIUL L TTSH6T. FOF PP
QrwpdLEISmenud  6h%H  Gmpurhd e  BID  @dsETeoll UGHUleL
BlenmGeummGevtmiod.

Bleneveniod@ gmu rpprIBmen CunOsTesi(h GFwmHLBHO

ydw memevenwsnw  Geupm  QameTaugdm@GHWL  HFFWLHM  Setewoulest  Cumg
BMFUTEHEBIOMLHGH 610G  UTHHMS  (pemmenwl  wrmplds  Osmeteug  10®
Sleuflwiorer CHemeulUTLT@GW. 9L 60 (PHMeMIDEE oMM 610  2en AUl & en6TuLd
ydw  wpemmenod@ — upsF  QFuIBsHTL. Slsveusudmisaisy  GomGsTeTemiiulL
wrmoEiseT OFefleursll  yeolwulLer. Geuemed  (pewmU  ULQUIEd  Sigliuent ulled
OxTemend OsTLIYUBm6eN CmOsTeTaug. RenavTweuduins Fnl LBIGHM6T HLTHH6USH
Guresimesr @By BmTeflsd SP(WaslLBGHIIL L. ol lged @b uswl yilujw Gumg
oaflwjseie uUmIBaIUmHU 2 WJHse WL LHHD meusHHLUUSNSTES 610G  LO6STSH6NT
SalmsH Wifleured GumOsTewiL Ul UTTTL L &HSHHBHI.

BIEIG6T alWTUTTSHMSUD LDHHB6T (LPTeIflenLDEHMEMULD  HEUTIONS  FLOHBlenevLILI(HE S
QumBumisenens Qupmis OCBTETUSME HMELENDDHHIU(PLD HTTENIOTH  Q(HHBHHI.
BlemmGoummis @Gpele BTeMThHS Fnl LEISEHL, Camail-19 QFwesveniuyn eIHIuTyTs



HLEBIBTH6M0 QHHH alevd 610k OBHTMVBHTEHGLST 2 LatUuBLD FlhHTLILIMISE6NT
Qemseni(h LWIIUSNE BuievF QFUISHET. CTNIUIHHHBHEMEN  WSHTTHBHLLT6ULDTH
Gndw  smeoll  Wflaled  BOL(PmDOUUBSSIUL L. 610G Ll (B  BR6VHEGHBM6N
SMLBH Oameiepd CFwmurliger Gurgl eogl Remewiw eudld; OsTLIYL Gmiylg
R&HSmIUD  OsTLIBSID GuwulLg. usiluTen] FeUWD, 2 LG(DHDHEHLD
SlgHdHlY  Fal LBEIBMENS Fally BT  (PeVld  LITamLl L 60BMm6N  aUprBIdu|Dd

THRTUTITS HMLEBMEN HdHd Hiewew! LfbhSHHID Blenevenosemen &FJ OCFuisHer].

GaTHeOEBI_USMSBL LWSTLIHEHSH60

BlenesHHmuugId,  euenjFFuyd  OamPeOmILusbHed  sEBAUINBHESH.  1HTHT6L
QFwPFH L BIBEHHHTE  HLEISMEN  BIEIE6T  gnEanBal  dev  aUHLEBISEHDHE
(wertenr] TGS HHESHTID.  UTYHMBWTNTHET L0  (LPEHDENIDSHEG — HEIHEN6N
upsaLUBSHHS CaTeTUSNEG DTUSSHILET @RBHS STTEISHBTE0  eUeTTFFHenwl
o hpF OFuiyw WaHHworear QFUDHLLEBISMEN DUFTOTS B (PMDLUILGSHS
WRhHea. sDsMmweuTs tabh  sewelewl  vweSUBSH  6wgl  DLCTFEHTHE
QUMY HMBWTENTHEHDHGHSH CHMEUWTRT DL EUMIBISET LOMMILD @LUHSHEIBET S
MUSHBTTH6T. @QFeme0 GmIw  SHesAMUIUBHSUULLFILET STHBHTHEET  (GHMMbS
SINIEUVS FLEMOUD gDUGSS PYRHSS-

eog  Call Centres (peold  Fgmen  Cremauenwl  AIPEBIGISDBTS  Sleummlest
QFwpurlemLujd  CuwuBsHCaTd. OaTmevd OaTLFurLeler  Bumg (P
OCaBThEGHL FUTEVBEHHEG DMFAUTHBEMLHFH  SHHBOUDSHMEN  LTHSTUUSDBTS
urgismiy  gourhsemenun GumOsTeni(h eauTypdmaswrenjsener LydSenensendd
BTSN AUPEIGHUSDG BT 61bento UsvlLBGHHS CamemiGLmd.

sewiel  WILUGSSUULL HONHEG  610F  MOWITHENEMUD  (LPH6UTHENENTU|LD
LTODINSDETE  Hewngomer  (PpHeShaenem BnOsTemGLTD. Goengd HemiaNsenerL
vweuGSHW 6okl oamPAuTeEnhE — Wigd  sevielaend  WIi-fi  susdsEnbd
auprIBLUL(H  OaTemend OFHTLIUSSTET  suFdHser BmOsTeTemiLlLer. (@ welst
& 6160H6W 61T UTHIBTHBILD AemewtGeue SIFFMIGHH 60BN 6N Qeumm
OameTousNETHAID  (PHeS(hBe GmOsTeTeniul Ler. @eueummmen (WHeS(hasem LHw
FOMED 2 (HEUTHBUGTONHIL BT 6THTHTELHHED LUWETHMEN DHBIDTE HIHLD  6TAIMILD

aHTuTyeHsULBS M.

BlFFwoHD SaTenuigid GFwOTHNIMS
@@ Feumeomes elwmury gHoBlemeouleio; HNB Assurance Group Gongs  sHeuenewmid

sl LenmisenTs apum 10.4 Wevellwenen Fllg 5% euenj&lujLer 2020 Syl 60071960



FTHMI  LHLSHFHI6TNH. 6y 6IFHEIG6T GmmeumLbh GuTHID 6l lp  EUHLOTEILD
11% oFsfsHs GNss aumLESHe0 apur 2.5 Wedelwenerll Quomis ShddHl. Camiw
auomerd hum 11.6 Webelwenm@Gw. @H 6% euenjFHTGL. GMHMeUHLUD 6uLlg
alBHHTeL opulem sTuymiS BHuler quubsl Qurmliyseisd gmuULlL  THDEIHET6ED
goulL 19% oHsfliyn gemerw Bljours QFeveyseilsd goulL 9% oiFsfliyd
BTUSHHNT D66 (HMMHDHH|-

elwruny  euenj&FH sryewions HHuIwed (WwHeShasenr 24% oHsfléHs apur  26.4
devellwenenr  FLuibeTed OQongs Qarsgibser 19% oifesflsgs  apur 317
deoellwenens ShdH. umBL (el Gumsdl opujem oM Qurgid  sTUymIS
uubsBIseia Qurmiiyset wenmBw 18% wmpmd 15% oFsflsbs emur  17.1
oo apuT 3.3 devellwest eleImeuTml SmewIlUlLBTe0 QuImiyseT 18% HsfHa!
epum 23.5 Ne0elwesineg STewilUl LGl BIEIG6T 6ueNTFHenWUD 6rOHTHSHBTENLOMUWIULD
HOUDOTH  FOBmLLILUBGHHWSIT  alensnauTdayd  SPUTIHS  (PSTEDLOGHSHIOILD
tsoorsad 2019 @ev 309% G0 @mba 338% opuwet sTiYMIE HlHEB@GHW 2019
B0 223% @60 BmBHH 256% OQurgis sTiymE BHHGWD g BGuUTginLo
aldlzb (Capital Adequacy Ratio) eupL @midulsd Gubul L gl wev  Blmeuesmiseiest
olpFd  gpulL  eumLw e  A(lka)  srsdHed  mBID  @mUuemsuil(
&P FHwenL SGmLD.

URIGSTIJSEheE Gumiod)

2020 o0 gyewngent @miHuied HNB Assurance PLC @er Qongg  umi@sere
Qumind  27% oiHsflsa apur 8.7 Levelwemest eIl Iigueengl  6TEILINS
GMUGBeuHed APFHwmLHCMeT. BHATL URIGHSTITHEHBES hum 1.8 1levevlulest
Qumiod  BFmaEIeTengl. 2020 meubuy  3:1  eIRID  AIABTFTITHHD  LBIGHBM6NT
dfsastens 105 ofs eauenjsflenw  smLeuspaTer  ysren  sryewilwms
IMOHSHH. BF UBIGBEHSGHS Coxmeuwmenr GCaetalenw URIGF FhHmHuled
© (HheUTHHWS. FoOULTOE URIQSTHINGSTE  SMLSHTEL  WLHMID  RmidHuwimen
umidleomuonas  apuT  2.80m  UysLeniubsHIujerengiLen  erHFeumElatn  aumLIHS
Qurgis gl LSHH0  URIGSTITHNTED DG  IDILHSHLUULaIpeTengl.  BbHd
elLwiomeg 5%  umidleoru  ellemenemen QuUMmMIs  QBTHSHBHIETONH  TRILIG

GO &HBBHTGLD.



GIOG| GIHTHTVHMS 6UIPEUGNLDEFHE0

BT SweTeu(HL  aHTUTTSHBHS SEHULSF 2 0dST DMSIGHSHIL  LTHBEIHN6ETU|LD
SMLBH aumEMSH. ealand yHwu GCamall eneugerd LOHMID BT UTHLYLWD
® VBLD FTHTT6NI Hlenevemiod@ Goublomed MWD 616N HLOLIGHMBMW  [H606UEML UIF
QFuwigleTengl. eI 2020 @60 gOULL  FHAWTSHT  OTMHOEISET  [HTBISEIT
SLTOUSHD STy Bleweouled @QHBHTH DEUF]  [HEMEVEMIDSHEHBE  61MIHE6IT
SWUTTUGSSWSI. 61L& LOGOTLILITTEI&HLD y&w Blen6LEMLDE &) eJMmeUTM)
BMFUTEHBLOMLHSHBHILOT  UTIQHMBWTONTHEHD — aIWTUTT  UBIGTONJHEHD  Rbd
romsHILear  CFyha  OamewiLmyser. BImIS6T OOHTLIHHIWD QLj Comiyeysenen
LAUIH  erwogl  elwmuny  FHpeded o [HeuTdl  eUBHBSBID  FOUTEOHMET  (LPHTEMLD
QFuIugNaETE AWHHF Caramenuiar GrToE0@svemevenw alesFICUTL. DMaTHS
OBpmHEHYHTNID  uTUINIYBET STERILLUBGESSIDET.  610gH  UMTFHBE  (PHSWLDTS
© GTEHTT 6UMEVWIHIOLILD 6T10F] STUI HMIEUST(IPL RBHHSHILST 610H G DMewwidF
QFwpur(hasmen 2amsbGalss OBHEHHLTE SHHIHID QFUDHULBLTD. aHTHTLSHHMILD
@b alLwd Uyster @LSHHe0 sSmewiiiu(BLd.

&LHS 6UHLLD LTHDESEHSHE LUSSTESSIHLMID LSHLMID (Ppad CaThHUUSDE
o1ogl ChTEmauld UsHd gnjmwenwud AP HHH. LdHSHTHERIBEHLET  dnigul
LTOOEIGET 610FH @b 6THTBTVHMS CHradw uwemsHDEG Slemewt  Lfluwid
FQUINT. LDBBEHEHETET 6ok  BFmeussts led (pempeno sl  Lysmen
UBUTHHMNS UBIILSILEIT  DEH6T  SHFMIMU  (LPHITNOWITHS QHTEWIL 610G
Gzemeu o miFAwmen  HTEGU  LgHHHmgul 6okl STUYMIHS  GHUWSHS6

ST FHMmET (PETQ(HdHd 2 Ha L.

UM B

uewl FBlenpBoaupmiensamw g CrréssTed OCameni(h Fnhd FDEUSID  @eTenm
© (HEUTHGHMBDHBTH Bl(HOUTESHMSU|D SL(BUUTLMLUD 2 MISHUITeT &L L eMLDLIL|EE 60T
Oarenighadean  LataremiuyLal  @aimTsl  UWemid@Gl  FTHs  LDETLILMEIGLD
Foenould BlenmhbaeTen @J SN (HUPODHE HMEVMID UEHH HMLHHMSB [HT6wT
QUOIOFLOTHE B[HSHISCmedt. BB SN B BUTED GO LU 19 (hBE 6T
QeweormmienssGL  Uearearmed 2 6Tem  Seufsenen (LWDSAMWUD  &(THESHIHENETU|LD
mrer  urgrlBECmerr.  Hwonemiset  ComOsTeToug  HiflBOTs  QHHBHBHETEVID
auenmIGeTT @@HIbsH 2 F&F uwasUThH UusLuled GmGaTaTeniULl L ST FenLl
DIBIH 5 FH6UI] & (61h 5B T 60T SiFsfleaiul L SIEWIB VLD LoMMILD HNB  Group
BLOUGHMBHET  BHT  Sjeujsenient  FHsomer  Gopurfeneuujd  @Cruweney

(paHEWSSIUD UTUIHSSTE BHHSS. BHS GUWWsHar BammGaunn HsTiums



BT Q(HHS STOU  UHLEIGBMNED DleuTsenenr euPsTl Leosen CuMISHIOGH6aToUTS
BmbBe.

&g BLICHTayEBmeN (LpHTemD QFUIUSMBTEH 6IBIG6T 5GH HIOLHMNS HEUSSHIET6NT
6TLDG) QUITIQ & 6%) & UWIT61TIT & (6Th > (GHLD TH 63T T 65TN01 & 60 61T Oz fellugiL et L6V
Gamemimiserla|d ST BETHb (&) TR THT60HH 60 BT 61|H M6 GULDMBIGBALD
aPTunjesEBmet.  elogkl  elwmumy  umEsTenIseflar gl (h (WML 610G
LWwIeTSHM G umfluw umBIB6NGHSHIETENG. ENEIOEAE) SI6UT B(6Th & GHLD E
urym(hbsemensd OHFlalsHCmear. 6og HTUI  BmeuaTonest  aml Leal  ObageTed
URISHGD  610FH  UEIGSTITHEHHGL eujser HNB Assurance BFH MeUSHH
pUEmasETE BIP CFHfelsdaiCmner. OHTLIHHID SeUTH6T 6IbLH HLOLIGMmS

EMEULILITTH6ET 6T6TMILD  6THTUTTSHEEment.



HNB ASSURANCE PLC
B BPlenevoenind Fabml

& (PLOLD SLouel

31y FsF) wrjsY] 2020 2_slETLIRULITET 2020 2019 2020 2019

ap.'000 ap.'000 ap.'000 ap.'000
QFT 5 5165 8 61T
SpFID, QuT WOHDID 2 USFeILD 169,788 162,371 116,740 111,202
CF185155TL] LIWGTLIHSSI0ISDETET 2 feoLo 394,437 343,737 380,105 325,572
SIMHeuF CFTHFHIBH6T 68,858 51,787 62,240 49,830
OGur’L sufl Qersg 738,721 1,009,711 725,255 1,000,673
W56 B 26,366,608 21,202,074 22,075,265 17,777,410
2 1 PoeuansHear WaTer (WwaHeSHEein - - 1,150,000 1,150,000
SHWLSTULMIHSTT HEBSTE L 61SH6IT 379,736 325,307 379,736 325,307
Bt STIUmIS Beveneusei 771,776 645,411 172,699 144,715
S Gl Heimeaussi 1,111,594 946,650 4,988 9,458
gl QFTHzHIbH6N 864,414 933,633 582,321 625,499
sriymd Gasriurl® - WHGuTLLLlL GFeveysen 163,619 138,622 - -
BTGHD HTHDEG FLONTEEN6ULILD 711,111 865,843 393,522 632,712
Qrgs C&FTHHIHH6in 31,740,662 26,625,146 26,042,871 22,152,378
uUBRIGSTIT 2 flenwsepw QUITDIILGSEDHLD
Blpieues LUBIGSTITEEHSG 2 fHSTEHIW (POSRI(PL §5HIHSEISEBLD
FaUILL L (PESEILD 1,171,875 1,171,875 1,171,875 1,171,875
QUHLOTEN  PHIHBBHB6N 5,841,032 4,965,809 4,968,314 4,544,369
ADUEHRISSTS SWTTTHEETEN @SHIHSBHHET 93,754 24,801 15,626 9,881
JMIW RIS [BHH6IT (51,520) (6,525) (33,916) (6,514)
UL BTINASTTGESTE @SIbsILLL BlEuib 757,933 177,228 757,933 177,228
UDFUISSILLL. SLEUUTLE @SIbaw 381,156 381,156 381,156 381,156
PoeeT URGSTITSEhSE 2 flHSTadbamgul (POSRI(PLD @FidHBIHEHLD 8,194,230 6,714,344 7,260,988 6,277,995
SLGUUTLIQE SIGVEVT LRIGS6Me H6VLd - - - -
Qorgs uBIGSTIT 2_fleniaei 8,194,230 6,714,344 7,260,988 6,277,995
QUL & 6iT
opwel sriymid Camiurl G Qurmiiiysset 17,064,089 14,464,534 17,064,089 14,464,534
Qurg sruynid Cariurl (G QuTmiLdbssit 3,309,149 2,871,416 - -
el uewisQaTHLUTey QuTmIiySaeT 254,438 167,118 150,729 100,076
BoLWpeD aufllt QUITmICiL|esei 151,093 112,031 12,301 16,175
el sTiYmIH sLaT QBTHHT 700,105 540,652 290,916 125,151
GBFS FL_GT LPEIGBIFHET 393,145 350,089 377,746 334,832
gemesiw QUM aS6iT 1,550,108 1,274,326 832,198 802,565
cumid) Goevds umm 124,305 130,636 53,904 31,050
Qorgs QUITDILILSSeT 23,546,432 19,910,802 18,781,883 15,874,383
Qrgs uUBIGSTIT 2 flenwsEpd QUITDILILSSEDHLD 31,740,662 26,625,146 26,042,871 22,152,378
HNB ASSURANCE PLC 13



HNB ASSURANCE PLC
@eomLD Si6060gI UL WHDId (ppe»WTer NpeusLoner Sapmi

&QWLOLD sLbue LoTHDLD

3ley1p Hwg) wmjsyl 2020 o_aiem 2020 2019 2020 2019 Guwwb  swbued

@5."000 @5.'000 @5.'000 @5.'000 % %
Qurds elemeniius sy s (BLILwID 10,398,992 9,942,757 5,487,039 5,175,044 5 6
BeTSTIUNSSTTTSEpHHTE CFSGSLILLL  HL (HLILIGILD (1,307,978) (1,312,881) (265,164) (240,974) (0.37) 10
Blay elemiemiing sy s (BLLeID 9,091,014 8,629,876 5,221,875 4,934,070 5 6
FLLOULTS SLGUUSTSADSTE gaisElgsl Bey wrhptd (164,257) (156,216) - 5 -
Wl Bey sl Eruemd 8,926,757 8,473,660 5,221,875 4,934,070 5 6
JMSI  QUHLOTRILD
Ay oHmID LIIEeTLILD 2,493,317 2,248,926 2,125,362 1,949,467 11 9
B Banssss @eorud/(BLLLD) 53,634 92,856 44,909 70,000 (42) (36)
B Guundseiler GxPiw @eorud/ (BLLLD) 17,696 (8,826) 12,987 (6,370) 300 304
S LEWIEIG6T LOHDID @ CUBLOTEILD 140,843 121,510 34,945 92,215 16 (18)
JENEIIL  QU(HLOTEILD 14,970 16,196 5,747 2,965 (8) 94
QUN$P gMmIL  QIBLOTEID 2,720,460 2,470,662 2,223,950 2,108,277 10 8
Gl amLoTenLd 11,647,217 10,944,322 7,445,825 7,042,347 6 6
Caplw o feno QBTELILIGTE S 6T
GaPlw sriymH Betmwsend Sl Gé CsTBLILTESEbLD (3,398,239) (3,524,768) (1,428,349) (1,325,145) 4) 8
QedbsiiuL Geuemigws sriynd Fhsefler CaMlw wrHmLd (160,402) (96,007) (65,832) (12,870) 67 412
e sTOYDIA Camium( BHwSHsd goulL WTHDLD (2,576,169) (2,173,251) (2,576,169) (2,173,251) 19 19
URIGSTITEeNDaETen Wms BevTu @HesH5H0 gHULL LTHDLD - - - -
geme QFwmur (B wmmid ugmofliy Gasveyssit (2,546,209) (2,336,042) (1,430,742) (1,342,591) 9 7
elmemiussaiiy wHmb Beré Gersauames Gsava) (1,235,446) (1,288,068) (888,527) (959,550) (4 @
sriynid Gariurer Goum GFeveyssi (100,256) (121,295) (56,843) (72,923) (17) (22)
Qungs paimwss, BT Gs Gsn@lusieyseT WHOID gmanu QFeayssir (10,016,721) (9,539,431) (6,446,462) (5,886,330) 5 10
afléE whAw @eorid 1,630,496 1,580,654 999,363 1,106,535 16 (10)
aumoTer auflE GFeaymei (455,273) (394,663) (275,418) (279,826) 15 (2)
QyeghETar @eomUd 1,175,223 1,010,228 723,945 826,709 16 (12)
apepeownet ImealHLOTaTDd
- Puwwt Quuduier CasPlw wrmpw BHF QFTsHa 709,787 511,043 631,105 456,276 39 38
- QUM SnhmIsE LIHPUIULL GHmUULL (AIBLOTEIEIGEHD) @IPLIL|SEHEHLD (53,106) (92,836) (44,655) (68,751) (43) (35)
- alpuansaETs SWTITHasTe BHF QFTsabsaisd Bl GQupioduled egmulL (580,705) 53 53
Galw rHmLd (379,095) (580,705) (379,095)
QamLjumer eurfl (7,023) (6,286) 12 -
UMIWNISHS BEIOW HLGHHe cpevoren sl G aumeunul/ (BL L) (44,995) (2,119) (27,402) (2,119) 2,023 1,193
SLEIgDBTa QLTSS (PIPEMLOWITE  LIDeHLOTEILD 23,958 30,707 (21,657) 6,311 (22) (443)
opemigHETar QLTSS (P(LPSHIOWITET QIFHLOTEILD 1,199,181 1,040,935 702,288 833,020 15 (16)
@BSBLIULL. @eVTLIOTS;
Bimieuer 2 FenwTenjoEhssTs 1,175,223 1,010,228 723,945 826,709 16 (12)
S BUTLIg60 Si6060T 2_FlenLoWImeN]sEhoaTe = - - - -
SySghETen @eomUID 1,175,223 1,010,228 723,945 826,709 16 (12)
@FBBIULL Qorss prpenowrar LipeGLOTeTLd
Boeuen 2 flenowirenysEndans 1,199,181 1,040,935 702,288 833,020 15 (16)
SLBUTLIQED I6060T 2 FlenLDUITEN] & Ehe:BTS - - - - -
@FBBIULL Qorss prpenowirar LipeabLoTeTLd 1,199,181 1,040,935 702,288 833,020 15 (16)
uBIQsTaheTer 2 Ly
- LRIQSTENHETE SigliuenL. 2 ey (eb.) 7.83 6.73* 4.83 5.51* 16 (12)
- LRIGSTENDETE BTdHs 2 emipliy (em.) 2.80 8.00

2019 gy ub gy edmig S syip oen wrnyl 588 gl et 31 g adog 2020 [@sh 2 arer Lig, Ngesw genewUlfaller spasfl woes sgrad wrer uEEsal S g o oflsd wiyPrenndalu L e
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HNB ASSURANCE PLC
2_flenworpped Fapm

31yt Fzg) sy 2020

augLomET elpusnansmTs genew SULBTIYNDHSTT® ugw"é?ﬁ
idGaei  BU e LEGEST GET QEBSIULL  eIEyLNIBELULL R A
@EISEBH6N Blfwb sLEUUTLG @aibasd
p.'000 p.'000 @5.'000 p.'000 ap.'000 p.'000

01.01.2019 2 _eitemuip. Bgiener 4,405,581 (8,025) (4,406) (201,867) 381,156 5,744,314
_DEIYDET QLTSS (PUQEHLOWITET _6U(HLOTEIBIBET

QR DHETEN GeomuLd 1,010,228 - - - 1,010,228
DLEWIDHBTEN  (LPIPEMLOWITET  LID6UHLOTEIBIS6IT

- Bluwl Guuduler CsPlw wrHpw BHF CFTss - 411,921 - - 411,921

alpumassTs SWITTealeie HHF Carssibseisy Blwwol Guuioduisd goulL CoPlw wIHOL SLuieT

smiynd o flewwren] @Hiss BFHsE WwrmHoULL g - (379,095) - - (379,095)
AUMTUNISS BaTww S LHHe cevworen Selifl (G eumeurul - (2,119) - - (2,119)
Sy eiTlg [ - 32,826 (2,119) - 30,707
SpemghETe GIISS (DL 1,010,228 32,826 (2,119) - - 1,040,935
alpumassTs SWITTeae HHF CFrsgibseisd Blwwl Guuioduisd goulL GoPlw wIHDL SpuieT

sTiynd o flewwren] @Hiss HFHsE wrHOULLg) - - - 379,095 379,095
2 fismwowrenisefear 2 flenwulsd Corywns ude QFUILNLTL GBTHHHED AITEISEOSSIT

Qeegalul L uBideomud - 2018 b SyewIgHETeT (350,000) - - - - (350,000)
2019 ssner @eve smew UEIEOTULD (100,000) (100,000)
31.12.2019 2 _eitenLipuimest ﬁ]gmm 4,965,809 24,801 (6,525) 177,228 381,156 6,714,344
01.01.2019 2 _eivenup. PHgieneu 4,965,809 24,801 (6,525) 177,228 381,156 6,714,344
DLERIHETE  QMHS (PAPSHLOWITE _SIhH

DLEDHETRT_BeVTuLd 1,175,223 - - - 1,175,223
DLERTMBTEN  (LPIPEDLOWITET  LAM6UHLOTENBIS6IT

- Pwwh Quuwduiear CaPlw wrhpb PHF Cerds - 649,658 - - - 649,658
alpueneSEsTE SWNITEa|sTen BHF Qardzibsaiesd Buwiwl Gupodulsd gnulL GsPlw wTHDL SpujeT

sSTUUMIS 2 femwowren] @Hiss BHHsE WwIHoULS - (580,705) - - - (580,705)
AUMIUDNISHS Helend HLSHen cipsoiomen Sewilifl (B euhsuTu (44,995) - - (44,995)
pRpHETE QLTS (peemwwner HpamLoTeDd - 68,953 (44,995) - - 23,958
pemippheTar GrEs (o 1,175,223 68,953 (44,995) - - 1,199,181
alpuemeSEETE SWNTTEa|sTen BHF Qardzibsaisd Buwiwl Gupodulsd gnulL GsPlw wTHDL SpujeT

sTUUMIS 2 femwowren] @Hiss BHHsE WwIHoULS - - - 580,705 - 580,705
2 flewwrenisaflar 2 flenwuled Gprowrs ubey Geunuiu’L. QsTGH®E UNEISESET .
QFISSILLL UEISeTud - 2019 SDDLEmIgHESTET (300,000) - - - - (300,000)
31.12.2020 2_6iTemLIQUITET ﬁlgmsﬂ 5,841,032 93,754 (51,520) 757,933 381,156 8,194,230

31 yeur 2020 BeveugiiLng 150 e
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HNB ASSURANCE PLC
2 flepwwrHpsd gFpp - swusi

3ley1p Blag] wrjayl 2020 p b5
FamiulL uGLre  alpUmaTEsTs genanul a"""';“'.'ﬂ”?_ﬁ”"“ . urr?;;,i;’r
it 9alb LBt punyrEajerar 9gibLGasH @aIGaILCL GG o_Menioseir
9BIsLEG=M Bigund RBIESID
a5.'000 p.'000 a5.'000
01.01.2019 2 aienLig Bl@lemen 1,171,875 4,167,660 1,451 (4,395) (201,867) 381,156 5,515,880
SLMIPMSTeN  GLOTHFH (L(LENLOUITE  61(THLOT EMRIS6IT
SpeRNgMHBTE  BeomuLd - 826,709 - - 826,709
SLEIMBTEN  (PREMLOWITET  LIDEUHLOTEMBISH6IT
- pwwot Quuodulssr Caplw wrHp BHF QeFrsg 387,525 387,525
- allpuenessTs SWTTTEaeT BHF Qarsgobseisd Bl QuDodHulsd gmuLlL
Gzl wrHLD (379,095) (379,095)
UMTWNISHS B H L SHH6 cpeolomen SewillL (B eumeuTul (2,119) (2,119)
DpEIgMBTE GLOTHS (PIPHOWITEN  LID6eU(HLOT6ILD 8,430 6,311
SyeigHBTE AIGLTETD - 826,709 8430 (2,119) - 393,522 833,020
alpumesaETs HWTTTSaysTo BHF Qarsgibseisd Buwl Gumuodulsd goulL Gxmuw
IHmD SpweT sTuymH 2 fewwreny @sibs BHdE@ LIHOULLS
2 fevwwrenisefar 2 flenwulsd Gprywrs ude] Qeuluiu’L CBTGHSE) MTEISES6IT
Qedslul L uBIEeTUD - 2017 SLDSLEIYMESTET (350,000)
2019 ssman @ ss1ew Fays0sTe0% (100,000)
31.12.2019 2_eiieMLIQWITET [evieneu 1,171,875 4,544,369 9,381 (6,514) 177,228 381,156 6,277,995
01.01.2010 2 eienLiy Blalemeat 1,171,875 4,544,369 9,881 (6,514) 177,228 381,156 6,277,995
SRRDHETE QOTHS (PN QI
DL ETDHBTE @ 60MLILD - 723,945 - - - 723,945
DLETYMBTEN  (LP(LREMLOWITEN  LAD6LU(HLOT GBI 61T
- Pl Quuoduisr CsPlw wrHpb BHF Cerss 586,450 586,450
- alpuenessETE SWTTTEaeT BHF Qarsgsbseisd Buwiol Quuodulsd goulL Gzsplw
WIHOD - Syl BlE (580,705) (580,705)
UMIUNISS Belend H LSS cpeoomen Semilnil (B sugeurul (27,402) (27,402)
SpgHETE_Qnss Wepemwwrer HpeumLonend 5,745 (27,402) (21,657)
DLERTYDHBTET  Q(HLOTITD 723,945 5,745 (27,402) 702,288
sl & SWIITsHesien HHF QFrdgibsaisd Bluwwl Qumiodulsd gmulL Gsmw
WIHOL Spujeit STIYNH o Flenwwimen] @Hies BHeE LTHOULL g
2 fevwwrenisefar 2 flenwulsd Corywns ude] QFuILLL GBTGHSED MITEISEOS6T
Qe dsiew umideorub- 2019 (300,000)
31.12.2019 2 eiremuigwimes mBlevieneu 1,171,875 4,968,314 15,626 (33,916) 757,933 381,156 7,260,988
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HNB ASSURANCE PLC
STHUUTUWIFF6D FJadm

GO sLoLIeH
3layio FsF] wIFSY 2020 2_eienLipUITET 2020 2019 2020 2019
¢p.'000 ¢p.'000 @b.'000 @b.'000

QamMADUTLG BLougsmauleipbBSTar STHILITUIFFEOBEIT
aufsEndE WhHW @eomutd 1,630,496 1,404,891 999,363 1,106,535
1 s
QIly QUHLOTEILD (2,487,950) (2,243,284) (2,120,053) (1,884,977)
UG euLTaILD (5,367) (5,642) (5,309) (64,490)
SIBUEQSTEE SIPLILds6T 19,632 18,885 19,147 18,469
GuoTamSGsiieay 54,000 47,319 38,287 32,593
vwetur @ 2 fevwseafer Blar Gsuimerd 143,891 139,525 128,491 126,628
@353 sLemmalullar g GFway 44,846 53,710 42,264 51,699
omflui Beenn B gHuTE 47,312 37,136 26,945 21,656
GaPlu Gapssss @eoruid (53,634) (92,856) (44,909) (70,000)
Bwiotl Quuoduien Gsilw GLoliLisssit (17,696) 8,826 (12,987) 6,370
vwaLr @ o Aeoiw Qerggssmar alpLmar QFuiouBad s muLd (234) - (3,242) 403
opHed, Qury womd 2 _usyew alpusmeruled goHuLL BLLWD / @eorud (3,339) (4,283) (475)

(628,043) (635,773) (932,478) (655,114)
QBTAHUTLG GaTssibsais LTHDLD (o) (362,064) (558,137) (48,747) (219,553)
QamAHUTL G GuInIySseia WTHpb (o) 3,447,285 2,898,914 2,791,079 2,380,061
QamApuUTL® QFwpLTGSilar oa Té Sral UTUIFFE) 2,457,178 1,705,004 1,809,854 1,505,394
oupmIBLULL ueild GsTBLiLeey (4,987) (12,493) (3,694) (8,539)
ou@Lomes euflés QaT@BLILIeN6Y (73,109)
Qur@engTy Gaemeudsl Lew Gsm(BLiLeTey (6,137) (22,205)
oiF FlL eufls GamBLliuesy -
Boieuaisiseps@ Qe Guuwnes Fag0smems Wanar el Hnissse (9,575)
ST HsTw aufl QFgsLiLL L g (1,213) (814)
QsmAnuT. B QFWHLUTHSET 2oL TE Sral UTUIFFe) (1) 2,371,732 1,659,917 1,806,160 1,496,855
waeSL b QFupurGseilar o Té ST&L UTLIFFE)
WSS G LmGsals CsPlu Gamsiauaeay (161,539,857)  (135,558,700)  (112,016,270)  (97,671,001)
DD wsSPseiar pBiFABEs Davl_s@ELb aiLoTaTL 156,827,276 130,618,738 108,179,859 93,759,085
BB 1pseSGaalar allpLeearulelBpg HeoLSGLb au@bLOTaILD 391,770 1,684,919 301,267 1,173,551
Qubm eully 2,372,238 2,377,621 2,001,689 1,976,793
Qupm umISsoTULD 5,367 5,933 5,309 64,750
SBeuEF QardHz Cameieueney (36,703) (9,585) (31,557) (9,517)
opHed, Qury o usyewd G&Teeueey (77,408) (59,965) (59,114) (40,469)
opped, Qumrpl o _usFed SiBOWd GUDieIETR] 19,330 6,117 18,531 758
LweTLTL ® Qs18gssmer 2 flenios@ (1peiidnl 1y G QeassLiLL L g (20,829) (30,363) (20,829) (22,587)
WS QEwpurlhasTen LWRILGSSIULL Gl Sra (2) (2,058,816) (965,285) (1,621,115) (768,637)
BAUTIL6d BLougEmEBHeflevoTen BraHL UTUIFFED
QFISsiUL L LEdeomub (300,000) (450,000) (300,000) (450,000)
5555 SL_a1smar 0)FeI58I%® (161,317) (148,520) (147,089) (136,481)
BHUILD BLeugHMES6 Gl HTaH [©) (461,317) (598,520) (447,089) (586,481)
Gzl &Ta LHUID BTHESG Foamarmeauilsd gpulL Gzpw oiFsfiy (1+2+3) (148,401) 96,112 (262,044) 141,737
QUL SLTUSBEVI6TEN SMT&H LHNID HTHHES FLOITETEN6 735,207 639,095 601,662 459,925
aBL (pipalQieien ST& WPHQID SHTHSE FOMATAIME 586,806 735,207 339,618 601,662
STEGUUTUIFFE) FndNISHEDBETET GDIILISS6IT
(o) CaTPpur. G QFrdzidsefear LLTHHLD
ApGurLiu’ L Gar@uueatalsd goulL SiFsfiiy (24,997) 1,864
SLWTSTUYNFHSTThSETeN Sl Fslliy (54,429) (82,194) (54,429) (82,194)
Sersmiyms) Bemeusst sy (126,365) (229,638) (27,984) (68,789)
sl GULaT Baimeasais oifsfiy (164,944) (148,437) 4,470 (1,412)
gemeani QarsHaisseles sy 8,671 (99,732) 29,196 (67,158)
Caplw Qamipun’ (f Osrsgidsaiern wTHDLD (362,064) (558,137) (48,747) (219,553)
(@) CamPpur’ @ Qurmiiyssefiar wrHOLD
gemenw Quriiyeseier oidsfiiy 254,418 177,265 29,633 166,649
asTuynd Cariuri(G Gurmliysset HsMiy - opweT sTiymd 2,595,681 2,204,529 2,595,681 2,204,529
asruynd Cariurl(G Gurpliysset SiFsfiy - Qurg smiymis 437,733 346,321 - -
o1 smiymid sLel Gasrhbflar  oHsfiy 159,453 170,799 165,765 8,883
Capplw Qamipur’ G GurmIiysseier wTHmLD 3,447,285 2,898,914 2,791,079 2,380,061
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